
Retail Product Offerings 
The following products and services are offered at all of the Bank’s full-service offices or online 

 

Deposit Products 
 
Non-Interest-Bearing Checking 
Accounts 

• Free Student Checking 
• Choice Checking 
• Kasasa Cash Back Checking 

 
Interest-Bearing Checking Accounts 

• Kasasa Cash Checking 
• Rewards Checking 
• BankAdvantage Checking 
• Investment Checking 
• Blue Chip Investment Account 

(MMIA) 
 
Savings Accounts 

• Rewards Savings 
• Kasasa Saver 
• Statement Savings 
• Super Saver Savings 

 
Other Savings 
Christmas Club Account 
Health Savings Accounts (HSAs) 
Certificates of Deposit 
Individual Retirement Accounts 
(IRAs) 

 
Mastercard® Gift Cards 
Visa®/Shazam ATM/Debit Cards (with 
Rewards Program) 
Visa® Credit Cards (with Point2Point 
Rewards) 
ATM Cards – Instant Issue 
 

 
 

 
 
Loan Products 

• Home Equity Loans/Lines of Credit 
• Installment Loans 
• 15, 20, 30 year fixed-rate 

Mortgages 
• Construction/Permanent Loans 

 

Other Services 
• Free Online Banking Billpay 

Service 
• Free Telephone Banking 
• e-Statements 
• Overdraft Honor Program 
• SMS Text Message Banking 
• Apple Pay/Samsung Pay 
• Mobile Banking (App) w/Mobile 

check deposit 
• Zelle 

 

Non-Deposit Investment Products & 
Services 

• Retirement Planning, Estate 
Planning, Financial Planning 

• Fixed & Variable Annuities 
• Tax-Advantaged Investments 
• Health & other insurance products 
• Mutual Funds, Stock & Bonds 
• IRA’s, 401(k)s, REITs 
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MISCELLANEOUS FEE SCHEDULE

ACH Reject Fee (assessed when an ACH item is rejected due to incorrect information) $5.00/item 
ATM Fees
Sutton Shazam ATM transactions (customers) FREE

Foreign transactions $2.00/ea.
Debit/ATM Card replacement $5.00/ea.
PIN number change $3.00/time

Billpay Service (Bank Advantage, Kasasa, Rewards, Investment, Choice, Bank Select, Student) FREE
(Business—includes 15 billpay transactions) $4.95/mo.

Over 15 billpay transactions $0.50/ea.
HSA accounts $2.95/mo.

Zelle® (must be signed up for Billpay) FREE
Cashier’s Check $5.00/check
Money Orders $4.00/check
Check collection (incoming and outgoing) $5.00/check
Continuous-day overdraft fee (assessed when and account has been overdrawn $5.00/day

for 5 consecutive business days) (starting day 5)
Deposited Item Returned $10.00/item
Dormant Fees (Checking accounts after 1 year of no external activity, Savings accounts

After 3 years of no external activity) $5.00/mo.
Early Close Fee (assessed when checking or savings accounts closed within first 90 days) $25.00
Instant Statement Printout $5.00/account
Legal Process (garnishment, tax levy, escheat, attachment, etc.) $75.00/order
Multiple Signature Fee (for an account requiring multiple signers and causing special handling) $10.00/mo.
Retail Online Banking FREE

Mobile Check Deposit FREE
Business Online Banking—view only (no ACH or Wire) $19.95/mo.
Business Online Banking base fee (includes 150 non-same-day ACH items and 3 tokens) $39.95/mo.

Additional tokens are $5.00 each, per month
Over 150 ACH item fee $ .15 ea.
Same-day ACH items $ .25 ea.

Fee for Paying/Returning Overdraft items (created by check, in-person withdrawals, ATM 
$33.00/withdrawals or other electronic means) 

Overdraft Transfer Fee (transfer from Sutton Bank savings or secondary checking)
$5.00/occurrence
$20.00/hr.
$5.00/piece
$10.00

Transfer arrangement must be in place prior to any overdrafts
Research fee (1-hour minimum)
Returned Mail Fee
Safety Deposit Box late fee (assessed after 30 days of non-payment)
Savings Accounts Service fee (Personal Statement Saving & Business Statement 
Savings)

$4.00/mo.
Minimum balance required to earn interest $50.00
Minimum balance required to avoid service fee $300.00 (waived for non-profits and minors)

Stop Payment Fee $33.00/item
Wire Transfers Incoming (customers) $15.00/ea.

Outgoing (domestic) $25.00/ea.
Outgoing (international) $55.00/ea.



All branches include ATMs Monday Tuesday Wednesday Thursday Friday Saturday

Attica Lobby 8:30 - 5:00 8:30 - 5:00 8:30 - 12:00 8:30 - 5:00 8:30 - 5:00 8:30 - 12:00

Attica Drive-Up 8:30 - 5:00 8:30 - 5:00 8:30 - 12:00 8:30 - 5:00 8:30 - 5:00 8:30 - 12:00

Willard - Rt 224 Lobby* 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 8:30 - 12:00

Willard - Rt 224 Drive-Up 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 8:30 - 12:00

New London 8:30 - 5:00 8:30 - 5:00 8:30 - 12:00 8:30 - 5:00 8:30 - 5:00 8:30 - 12:00

Ashland Claremont Lobby 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 Closed

Ashland Claremont Drive-Up 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 Closed

Ashland - East Main Street Lobby 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 8:30 - 12:00

Ashland - East Main Street Drive-Up 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 8:30 - 12:00

Mansfield Ontario Lobby 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 8:30 - 12:00

Mansfield Ontario Drive-Up 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 8:30 - 12:00

Mansfield Lexington Lobby Closed Closed Closed Closed Closed Closed

Mansfield Lexington Drive-Up 8:30 - 5:00 8:30 - 5:00 8:30 - 12:00 8:30 - 5:00 8:30 - 5:00 Closed

Tiffin 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 8:30 - 5:00 Closed

*Willard Lobby is temporarily closed while undergoing remodeling. There is a temporary teller area on the west-side of the building and the drive-
up remains open for service

BANK HOURS
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